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DAT E

14 May 2026

AT T N

Sarah & David Mitchell

A D D R E S S

42 Racecourse Road, Hamilton QLD 4007

RE  Insulated patio · north-facing entertaining area · TL-26-1184

Dear Sarah and David,

Thanks for the enquiry — really nice to hear from a Hamilton homeowner. From your photos,

you've got a great north-facing position to work with, and the existing roofline gives us a

clean fixing line to work against.

We'll bring a couple of design options to next week's appointment so you can see what a

covered space could look like against your home — including an insulated flat-roof option

that handles the western afternoon sun, and a flyover that opens the courtyard up. We'll

walk through finishes, lighting, and how the patio sits with the existing eave.

We'll also cover the council side. We handle the engineering, drafting and approvals — you

don't have to deal with that part. Once we've agreed on a design, our in-house team takes it

through to completion. You'll have one project manager looking after you the whole way,

and you'll always know where the project stands.

Looking forward to meeting you on the 22nd.

Shane Hammond

Managing Director · Trueline Group

TRUELINE GROUP · Lacarsha Constructions Pty Ltd ACN 135 177 221

(QLD) · Trueline Patios Victoria Pty Ltd ACN 626 838 211 (VIC) · QBCC
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